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INFORMATION DISCLOSURE STATEMENT 

Hon. Commissioner of Patents and Trademarks 
United States Patent and Trademark Office 
Washington, D.C. 20231 

Dear Sir: 

In compliance with Applicant's duty of disclosure, the 
following patent documents are brought to the Examiner's 
attention: 

U.S, Patent No, 5,404,503 to 
Hill et al. 

U.S. Patent No. 5,859,778 to 
Kuroda et al. 

European Patent No. 0822473 
to Canon Kabushiki Kaisha 

The aforementioned patent documents were cited in a 
Search Report issued in a corresponding French patent 
application. Copies of the aforementioned patent documents 
and a listing on Form PTO-1449 are enclosed herewith. 

U.S. Patent No. 5,404,503 relates to a hierarchical 
distribution knowledge based system which functions in a 
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machine initiated maintenance environment to provide 
efficient and timely maintenance of customer equipment. The 
hierarchical, distributed knowledge based system provides 
the failure evaluation function through the use of an expert 
or knowledge based system that is installed in the customer 
equipment. The knowledge based system makes use of a set of 
rules and hypotheses to operate on data collection from 
various points within the customer equipment to monitor the 
operational integrity of the customer equipment. This 
knowledge based system identifies the occurrence of a 
failure within the customer equipment and functions using 
its rules, hypotheses and collected data to isolate the 
source of the error in the customer equipment and, whenever 
possible, "fence" or isolate the failed field replaceable 
unit that has caused the error. An additional attribute of 
this system is the provision of at least one more level of 
knowledge based system to provide a more global failure 
evaluation capability. 

U.S. Patent No. 5,859,778 relates to a remote 
management system wherein a central control apparatus is 
connected with machines installed in a shop by 
communications means, so that set values of the operating 
conditions of each machine set in a microcomputer within the 
machine can be changed from the central control apparatus 
and, resetting the microcomputer and restarting of the 
machine can be directed from the central control apparatus, 
thereby eliminating the need for dispatching personnel to 



the shop and reducing the management cost, while in case of 
a trouble in the machine, information indicating the 
occurrence of the trouble and information specifying the 
location of the trouble are transmitted to the central 
control apparatus thereby to shorten the time required for 
restarting the machine by the personnel and improve the 
management efficiency, and further featuring a controller 
which periodically collects information related to the 
operation of the machine from the microcomputer and stores 
the information in a memory thereof while erasing the 
collected data already stored in the memory of the 
microcomputer, thereby allowing a small memory capacity for 
the microcomputer and suppressing the machine cost. 

European Patent No. 0822473 relates to factories which 
have host computers for monitoring industrial equipments. 
Each host computer is connected to a management host 
computer on a vendor side through the internet. The host 
computer on the factory side detects occurrence of a trouble 
of the industrial equipment and notifies the vendor side of 
status information representing a trouble state. In 
response to this, the host computer on the vendor side 
notifies the factory side of response information 
representing a countermeasure against the trouble state. 
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None of the aforementioned patents are believed to 
negate the patentability of the present invention. 



Date: October 4, 2001 



J herefcry certify lhaf this c©rre$p«ni*ence is beino 
fieposited with the United States P»$tal S«rvice as 
'Express Mail in an envelope addressed to: Commissions 
!ttf Patents and Trademarks, Washington. DC 20231 



Respectfully submitted, 




Attorney for Applicant 



Area Code 
Telephone 
Telefax 



203 

777-6628 ext. 
865-0297 



October 4, 2001 



(Dste of Deposit) 

Nicole Motzer 
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EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation if not In conformance 
and not considered. Include copy of this form with next communication to applicant. 

^ Unique citation designation number. ^ See attached Kinds of U.S. Patent Documents. ' Enter Office that issued the document, by the two-letter code 
(WIPO Standard ST.3). * For Japanese patent documents, the indication of the year of the reign of the Emperor must precede the serial number of the 
patent document. Kind of document by the appropriate symbols as indicated on the document under WIPO Standard ST. 16 if possible. * Applicant is 
to place a check mark hee if English language Translation is attached. 
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comments on the amount of time you are required to complete this form should be sent to the Chief Information Officer, U.S. Patent and Trademark 



